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Giving Feedback Quiz
For each statement, check ‘rarely, ‘sometimes, or ‘often’ to indicate how consistently
you use the described behaviour in the workplace.

Rarel Sometimes Often

1.1 pick an appropriate time and place to give:
feedback.

2.1 keep my emotions in check remaining calm
and keeping my voice even.

3.1 provide specific, detailed information about
a person's behaviour or performance.

4.1 explain the impact the actions are having
on the team or organisation.

5.1 reallylisten to the response of those
receiving my feedback.

6.1 clrify my expectations if there is any
‘confusion about the behaviour in question.

7.1 remember to thank and encourage the.
receivers of my feedback.

8.1 provide input as needed in developing
an action plan for meeting behavioural or
performance goals.

9. ocus on the steps of the feedback process.
to keep the dilogue on track.

10.1try to understand feedback from the
other person's point of view and preferred
communication style.

1.1 provide feedback that is fact-based.

12. Feedback | provide has a positive intent.

131 end a feedback session with an action
plan to move forward.

(Adapted from: Hockfld, 2003; Wemyss, 2011),




